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Say hello to a 

new generation.

Born between 1995 and 2012, Gen Z -- also 
known as the iGeneration or Zoomers -- accounts

for almost a third of the global population. With 
more than 2.56 billion belonging to the 
generation, you’ve likely engaged with members 
of this diverse and dynamic generation on your 
campus.



Their impact on the world around them is also 
already significant. Gen Zers are some of the top

influencers on social media. Their social justice 
movements are affecting change both in the

U.S. and globally. When they’re not TikToking, 
they’re coming up with new ideas and even

launching businesses—before they even get to 
college. Born into modern technology and

dubbed ‘the global generation,’ 95% of 13- to 17-
year-olds report having access to a smartphone 
and spending more than 8 hours a day online.



With the ability to instantly access peers, trends 
and news from all over the world, Gen Z students 
lead a tech-infused lifestyle that was only 
supercharged when the pandemic moved all 
learning online. In the months that followed, Gen 
Z students had unprecedented exposure and 
experience using technology to continue their 
education outside the traditional brick-and-
mortar school setting. So when it comes to 
college, they’re not too keen to sit on a waitlist 
just to get into a 600-person live lecture on 
Thursday nights.
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This means that engaging Gen Z in their learning is 
really a matter of meeting them where they are—and 
right now that’s in social spaces, both online and off. 
Today’s students are digital natives and accustomed to 
communicating with one another online, creating 
connections and building community virtually.



Because of that, these students expect this to bubble 
over into their learning experiences naturally. And if we 
want to engage Gen Zers in the college experience, 
we’ll need to continue creating learning environments 
that are collaborative, interactive, and meaningful.
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It’s also quickly becoming one of the most 
researched generations on the planet. Here’s a 
quick rundown of what you need to know.



Generation Z is the most diverse generation in 
the U.S. A bare majority (52%) are non-
Hispanic white (2020). More than a third of 
Gen Zers know a non-binary person. And this 
generation, for the most part, regardless of 
political affiliation, also views diversity as a 
good thing.



Growing up in the aftermath of 9/11 and the 
Great Recession of 2008, Gen Z already has a 
reputation for being cautious and pragmatic 
(who can blame them!). The upside? They are 
clear-eyed about their futures and are looking 
to post-secondary education as an important 
step toward job security.

95%

of Gen Z own a 
smartphone.

55% 

use their 

smartphones 

for 5+ hours a day

26%

use their 

smartphones 

for 10+ hours a day

Gen Z is diverse, 
determined, and 
digital.

“This generation 

isn’t just mobile 
first, it’s 

mobile-only.”

4.



How Learning 
Happens for a Gen Zer
From the data, Gen Zers are eager to 

learn and become deeply engaged in 
their growth.


How and where they learn isn’t necessarily in the 
traditional physical classroom. They are motivated 
to learn new skills that they can put to work 
quickly. They like studying with friends, and more 
than half say they enjoy helping their friends learn. 
While they are comfortable learning in groups, 
when they get to college, they want some control 
over how those groups function -- preferring to 
organize the group’s responsibilities on their own.

They’re active learners and expect to be fully 
engaged in the learning process. More of them 
say they learn by doing (51%) rather than by 
listening (12%). And more than 80% of today’s 
teens note that YouTube and video have helped 
them learn something or improve skills that will 
help them prepare for the future.


51%  

3 to 4 hours

on socials

Other things you can do in 3-4 hours:

● Fly from New York to the Bahamas

● Cook a 17lb turkey

● Watch a 9-inning baseball game
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Let’s not forget…they live life online. Studies show that 
they spend three to four hours each day on social 
media, which probably explains their inclination to 
consume information in small, bite-sized pieces. If 
you’re groaning, consider that science is on their side. 
Microlearning is very effective. According to RPS 
research, microlearning improves focus and supports 
long-term retention by up to 80%.



While this generation is more prepared for college than 
previous generations (yay!), they expect that their 
coursework will be interesting, that their professors will 
care about their success, and that their education will 
prepare them for a career. That raises the bar for 
colleges and universities.



Most Gen Zers plan to go directly from high school to 
college. Close to half of older teens have already taken 
a college course, and 84% of younger teens plan to do 
the same. Still, about 75% of Gen Zers think that there 
are other ways of acquiring a good education, aside 
from going to college.



The proportion of all enrolled 
college students who take at 
least one online class 
continues to rise, edging up 
to nearly 35 percent.
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Delivering on Gen Z 
Expectations
Never fear…Gen Zers aren’t giving up on formal 
higher education just yet! In fact, they’re really 
looking for opportunities tailored to their 
interests, that puts students at the center, and 
that align with their values. That means to 
continue retaining, engaging, and preparing 
students for life after graduation, institutions 
must adapt and tailor their instructional 
approach in ways that fall more in line with Gen 
Z priorities.

5 Ways to Engage Gen 

Zers in their Learning

Balance collaboration and 
autonomy

They like to participate in the learning 
process and enjoy working and learning 
with others online and off. Because they 
are an always-on generation, they also 
value their independence and often 
prefer

working out solutions to problems on 
their own. In the classroom or online, 
create unique opportunities for group 
collaboration, one-to-one peer review, 
student-facilitated discussions,

student reflections, and ample instructor-
to-student feedback sessions.



And be sure to keep expectations clear. 
While they enjoy flexibility in how things 
get done, it’s important to set your Gen Z 
students up for success by providing 
clear milestone due dates, as well as 
expectations around communication and 
interactions.

Appeal to their sense of 
community & inclusivity

While it’s easy to shy away from 
collaboration during online courses, we all 
know that online learning can lead to 
isolation. We also know that as humans, 
we are social creatures. We need human 
interaction.

Don’t shy away from collaboration 
in an online setting.

It’s important to make it easier for shy or 
struggling students, nontraditional 
students, or students with disabilities to 
contribute to the course and interact with 
others in the ways that make sense for 
them.

Don’t take a one-size-fits-all 
approach. 
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...that can mimic in-person collaboration 
opportunities online. Gen Zers are ultra-
collaborative. They throw themselves into 
new situations and enjoy immersive, 
interactive experiences--particularly 
online. 

Do consider implementing 
instructional strategies and tools...



Do promote social & inclusive learning. 
Gen Zers are socially engaged! Three out 
of four believe their generation will 
change the world. They are accustomed 
to using technology to share ideas and 
seek support for them. As one of the 
most diverse generations, they embrace

new and more inclusive ways to listen, 
learn from one another, and be heard. 
Their learning environments should reflect 
these values by providing a model for 
engaged discussion and guided 
collaboration. 



To do that, leverage tools that help you 
create a vibrant social learning 
environment that is inclusive of diverse 
learners. Fully accessible discussion 
options give students of all abilities a way 
to participate and express themselves. Be 
open to running polls, setting up small 
groups, or enabling anonymous posting to 
include students who otherwise might not 
contribute. As a quick way to kick things 
off and heighten students’ sense of social 
presence, invite them to answer fun 
background questions about themselves 
in video discussion boards and have them 
introduce themselves to each other, so 
they’ll feel more comfortable interacting, 
collaborating, and asking questions 
throughout the course. What will result is 
a genuine Gen Z appreciation for the 
opportunity to be seen, heard, and valued 
for their own uniqueness.

Do promote social & inclusive 
learning.

Gen Zers love to learn. They also love 
sharing what they’re learning with one 
another—whether online or face-to-face. 
This means supplementing your 
synchronous, direct instruction with 
additional opportunities for more hands-
on learning or using online discussions 
where problem-solving, ideating, and 
student-to-student feedback can happen 
in real time. Remember, Gen Z expects 
their online experiences to be as social as 
their face-to-face experiences, so take 
advantage of new tools and platforms to 
invigorate your courses.

Do make Gen Zers active 
participants in their learning.

Instructor-to-student communication is 
important. But relying on one-way 
communication during direct instruction is 
a surefire way to disengaged

Gen Z students. Multidirectional 
communication will keep them hooked.

Don’t rely on top down 
communication. 

Build in opportunities to learn 
and grow from each other
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Video is THE medium of choice Whatever tools you use, make 
them seamless and natural

Most of us want our technology to work 
seamlessly across whatever apps and 
systems we happen to be working in. 
When it doesn’t work how we want, most 
of us simply sigh and make do. Gen Z 
reacts differently. They already perceive 
their technology as an extension of 
themselves. That means they expect 
flawless execution across all of their 
devices, making technology

choices paramount for retaining and 
engaging them. To keep your Gen Z 
students excited about their learning, 
make sure your digital tools deliver 
content easily, support social and visual

learning, are as mobile as your students 
are, and function as a cohesive and 
natural part of your courses. Instructors 
will thank you too!

Do your homework to make the 
best technology choices.

Don’t make things hard to access, hard to 
follow, or hard to use. Rather, find 
technology and tools that are intuitive to 
students. The best employ features and 
interfaces most people are familiar with 
and already know how to use -- think 
social media. This is important because 
most online learners are looking for the 
quickest way to achieve their goals

and expect speed at all points in their 
online learning experience.

Don’t create barriers. 

Do double down on video! When it comes 
to learning, Gen Z’s go-to medium is 
video. They rank learning through 
YouTube just behind learning from 
teachers but well ahead of lectures,

textbooks, and learning apps. Whether 
they’re using YouTube or Instagram live, 
Gen Zers gravitate toward the visual—

and they particularly love user-

generated content. So make sure that 
your online platforms not only support 
video creation and annotation, but that 
it’s fun and easy to use. Don’t be afraid to 
mix it up. Gen Z appreciates variety in 
their learning. Consider incorporating

multiple multimedia options, like audio 
and images, as well as other modes of 
communication familiar to them, such as 
text-like chat, polls, reactions, or tagging, 
to better engage this group.

Heavy, long, threaded text isn’t engaging 
to anyone -- and text-heavy instructional 
delivery will certainly have Gen Z running 
for the hills!

Do double down on video! 

Don’t rely on the dreaded thread. Don’t rely on the dreaded thread. 
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...is that today’s students are 
looking for unique ways to connect, 
collaborate, and make an impact. 
They value skills, prefer a mission 
to a major, and want to forge their 
own paths--with the right support 
and guidance. Helping Generation Z 
find their way will require new tools 
to engage, support, and nurture 
them. And intuitive online 
discussion & collaboration tools 
that blend seamlessly into their 
everyday learning is an important 
piece of the puzzle. Ready to

learn more?

The bottom line...
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Harmonize elevates the learning experience with a suite of 
LMS-integrated discussion & collaboration tools, proven to 
improve student retention and engagement.

Rich Multimedia

Let students express themselves in the 
ways that work for them. Create video, 
images, audio, or text posts, and provide 
annotated feedback all in one post -- 
using the kinds of tools that fit

today’s students’ learning styles.

Modern Interface, Modern Tools

A visually appealing grid layout with social 
media-like features, like tagging, 
commenting, and reactions, draws 
students in and helps foster a sense of 
classroom community. And, because

it’s so familiar in look and feel, it doesn’t 
require hours of training for instructors to 
navigate.


Built for Social Learning

Purpose built, Harmonize promotes 
connection, community, and vibrant online 
collaboration for both synchronous and 
asynchronous learning. Students can chat 
with each other and flag questions for 
instructor feedback. Instructors can create 
small groups, facilitate student-led 
discussions, take polls, moderate Q&A 
forums, and enable peer collaboration -- 
supporting Gen Z students in the ways 
they learn best.

Key Integrations

Seamless integrations with learning 
management systems like Canvas, 
Brightspace, Blackboard, and Moodle 
create a cohesive instructor and student 
experience.


Accessible & Inclusive Learning

Keep the interactions regular, consistent, 
and meaningful among instructors and 
students of all abilities and circumstances 
by allowing them to post from anywhere, 
at any time, on any device—auto-saving 
when they need to pause and finish later. 
Fully accessible, the platform provides rich 
multimedia and auto-captioning features 
so that all students have the opportunity to 
express themselves and participate in the 
course.




Streamlined Grading to Save Time

Assessing the quality and integrity of 
student work has never been easier with 
our plagiarism detection integrations as 
well as comprehensive student activity 
reports that put everything you need to 
assess on one dashboard. This saves 
instructors time and eliminates manual 
tasks.

Engagement Insights

Finally be able to proactively monitor 
student engagement and respond to 
Regular & Substantive Interaction 
guidelines more easily. Our Engagement 
Insights provide instructors with visibility 
into how, when, and with whom students 
are engaging and offer a convenient way 
to reach out to struggling students.
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Engage every 
student
Breathe new life into your LMS with 
discussion tools that bring everyone 
together

www.harmonizelearning.com


